QUESTIONS & ANSWERS FOR RFP INCLUSION SUPPORT SERVICES

Please be advised all questions are keyed as submitted:

Question: | am looking at #2 item C under the detailed scope of work: “List of prior related
work.”

I am also looking at section VI RFQ Scoring: “List of 5-7 current client reviews = 20%”"

| just want to make sure we are providing the correct information. Are you looking for a us
to provide a listed history of our prior related work OR are you wanting us to provide actual
reviews / testimonials from providers who have received services OR do you want

both? What is being given more weight in scoring?

I want to make sure | understand clearly because the proposal item indicates listing prior
related work, but the scoring template seems to indicate wanting provider reviews.

Answer: Please provide a list of prior related work AND a list of 5-7 current client reviews.
We will score the “List of 5-7 current client reviews” attribute with consideration for current
client reviews AND prior related work, so that the scoring is a holistic view of prior and
current work.



